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Chances are, a search engine (looking at you Google) brought you here. We're sorry about that, but we've been busy building and moving things around. The item you are looking for is probably still listed.
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Have no fear, help is near! There are many ways you can get back on track.
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	Or, follow these links to get you back on track!
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30-Day Return Policy

Sound Approach will accept returns on most items within 30 days of the delivery date. Buyers are responsible for arrangement and cost of any return shipment. For the terms, conditions, and exceptions related to shipping and/or returns, please continue reading below. By placing an order, clients agree to the Terms of Service (ToS) in their entirety.

Special Order or Custom Order items, as indicated on the webpage in the Special Notice section for those applicable products may have different return terms and conditions. See the Special Orders, and Custom Orders section below for more information.

If the product you have purchased is incorrect, defective, or not to your liking, please contact Sound Approach as soon as possible. In order to find a solution which best suits the customer’s needs, Sound Approach may issue a store credit, refund, or exchange on any qualifying purchase(s) which fall within the 30-day return period and meet eligibility requirements as listed below.

*The below conditions are not all-encompassing. Please see the Shipping & Returns portion of the Sound Approach website for the full list of terms and conditions regarding returns.

Important Conditions:

1. Sound Approach will accept returns on most orders within 30 days of the delivery date of the order(s) in question. Some exclusions to this policy may apply.

2. All returns are subject to a 20% restocking fee. Some exclusions may apply.

3. Buyers must request a Return Authorization Number via email ([email protected]) in order to initiate the return process. Returns without an RMA will not be accepted by the Service Department. RMAs are valid for 14 days after issue.

4. Buyers are personally responsible for the arrangement and costs incurred on a return shipment(s). Sound Approach will not generate return shipping labels as stated in the Terms of Service. unless the item(s) received is defective or incorrect.

5. This list is not all-encompassing and other terms and conditions may be applicable.

6. By placing an order, a buyer agrees to any and all terms and conditions as listed on the Terms and Conditions portion of this website. Please see the following link for a full description of the ToS - https://soundapproach.com/terms-conditions

Please contact Sound Approach at 877-370-1972 or [email protected] with any questions regarding the Return Policy.
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Authorized Dealer

SoundApproach has teamed up with numerous manufacturers and distributors to assure that you are receiving 100% genuine products. We have been granted permission to place each individual product on our website with their set MAP pricing. Any products showing discounts have been set forth by either the manufacturer or distributing company.

Be advised, any purchases from an auction or unauthorized (grey market) websites can lead to future issues in regards to warranty or support. Most manufacturers will not honor any claims or warranty from these type of sales. Spend your money wisely by purchasing from an Authorized Dealer. In a lot of cases, saving a little bit of money can cost you more after the sale is completed.
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Price Match Program

Sound Approach will match an Authorized USA Dealer's advertised price upon verification and release by the product manufacturer or distributor. Clients should contact Sound Approach at 877-370-1972 in order to request a price match. The following conditions must be met for a price match to be approved: 

1. The price is from an authorized US Dealer verified by the product manufacturer and/or distributor.

2. The price must be above the manufacturer’s Minimum Advertised Price (MAP) as indicated by each vendor.
 
3. The request must be approved by the manufacturer and/or distributor of the product(s) in question following verification that the price meets the other requirements.
 
4. The product in question must be new, unused, and in unopened condition. Products that do not fall into this category are ineligible for the price match program.
 
Sound Approach will decline to price match on any price offered by an auction organization, website, or dealer not authorized by the manufacturer and/or distributor or if the request does not meet the above conditions.

Please contact Sound Approach for more information and questions regarding the price matching program.
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